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NATIONAL ITS POLICY AND GUIDANCE1 

To activate multi-disciplinary response resources, the exchange of information between agencies must be 
accurate and timely. The most efficient way to accomplish real-time accurate information exchange is to 
automate this exchange. Numerous national organizations have issued policy statements or developed 
guidance to support communication and information exchange. 
 
National Policy 
At the national level, Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy 
for Users (SAFETEA-LU), the NIMS, and the National Traffic Incident Management Coalition’s 
(NTIMC) National Unified Goal (NUG) emphasizes the importance of effective interagency and 
multi-jurisdictional communication among TIM responders, as highlighted here: 

 SAFETEA-LU: Section 1201 of the SAFETEA-LU requires the Secretary of Transportation 
(Secretary) to establish a Real-Time System Management Information Program that provides, in all 
States, the capability to monitor, in real-time, the traffic and travel conditions of the major highways of 
the United States, and to share that data with State and local governments and with the traveling 
public. This proposed rule would establish minimum parameters and requirements for States to make 
available and share traffic and travel condition information via real-time information programs. The 
FHWA includes the reporting of all traffic incidents that block roadway or lane travel as an element 
that must be reported. This rule reflects the intent of other Federal legislation that agencies that 
respond to highway incidents must be capable of instantaneous communication and data exchange 
in order to mitigate, in an expedient manner, all highway incidents. 

 NUG: “Prompt, Reliable Incident Communications” represents one of the NUG objectives. The last 6 of 
the 18 NUG strategies directly relate to the principle of effective communications: 

– Strategy 13. Multidisciplinary Communications Practices and Procedures. 
– Strategy 14. Prompt, Reliable Responder Notification. 
– Strategy 15. Interoperable Voice and Data Networks. 
– Strategy 16. Broadband Emergency Communications Systems. 
– Strategy 17. Prompt, Reliable Traveler Information Systems. 
– Strategy 18. Partnerships with News Media and Information Providers. 
 

   
 

                                                            
1 http://ops.fhwa.dot.gov/eto_tim_pse/publications/timhandbook/tim_handbook.pdf 


